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) SELLER CUSTOMER SATISFACT!ON SURVEY

3 K . ROYAL LEPAGE
ROYAL LEPAGE RCR REALTY. . . | —
Your Name (s): (Please Print) - _ ,Zicu é e ngf'-)‘ /Vi $le [ s
Your Salesperson: (Please Print) ___ J im ﬁ ﬁf«bﬂ—t-\’” <

Please check (v'} your level of satisfaction for the foII'owing six questions:

. ’ [ :
1. How satisfied are you that your salesperson recommended a suitable price and kept you informe# of ‘
market changes affecting the prlce of your property? ' |

\& Very Salisfied O Satisfied O Dissalisfied O Very Dissalisfied i

2. How satisfied are you with the recommendations’ your salesperson gave to improve the saleability of
your home? _

W very Satisfied O Satisfied O Dissatisfied O Very Dissatisﬁed
3. How satisfied are you with the marketing of your p'rop'erty?
“&Very Satisfied O Satisfied O Dissatisfied ' O Very Dissatisfied

4. How satisfied are you with the level of communication your salesperson maintained throughout
your transaction?

%Very Satisfied O Satisfied o DiSsatisf ed - OVery D:‘ssatisi" ed-

5. How satisfied are you with the asmstance and advice your salesperson gave during the negotiation
of your home sale?

& Very Satisfied O Safisfied O Dissatisfi ed O Very Dissatisfied
6. How satisfied are you with the overall performance of your salesperson?

¥ Very Satisfied O Satisfied ODissalisfied =~ O Very Dissatisfied

1. Did your salesperson present a written or verbal Comparative Market Analysis? MYes ‘QNo. .
2. Would you refer your salesperson to friends and family? _ % Yes UNo

3. Was the office staff courteous and helpful? - HYes QONo QNA
4. Do you feel that your home received sufficient Internet exposure? Myes QNo

5. What is the most important reason for choosing your salesperson: (Please check 'one)

QO Newspaper Ad ﬁ My salesperson has a good reputation

Q Internet Ad O Royal LePage RCR Realty has a good reputation
Specify Website: ' My salesperson was recommencded by:

0 Satisfied Past Client Q Friends/Family 0O Another Salesperson
Q Friend/Family Q Other

What did you like/dislike the most about working with your real estate representative? i
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Méy we use this as a testimonial? ﬁ Yes 0 No
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Your Name (s): (Please Print) Ch&d Hﬁ(\aﬂdﬂ Pl'l%n

Your Salesperson: (Please Print) J”Y\ Bodehci\SHﬁ

Please check (v') your level of satisfaction for the following siX questions:

1. How satisfied are you that your salesperson recommended a suitable price and kept you informed of
market changes affecting the price of your property?

Wery Satisfied O Satisfied O Dissatistled O Very Dissatisfied

2, How satisfied are you with the recommendations your salesperson gave to improve the saleabrllty of
your home?

@/’ery Satisfied © U Satisfied O Dissatisfied ™ "O Veary Dissalisfied
3 How satisfied are you with the marketing of your property?
@ Very Satisfied O Satisfied ODissatisfied =~ O Very Dissatisfied

4. How satisfied are you with the level of communication your salesperson maintained throughout
your transaction?

Q’Gery Satisfied O Salisfied O Dissatisfied O Very Dissatisfied

5. How satisfied are you with the asslstance and advice your salesperson gave during the negotiation
of your home sale?

63/ Very Satisﬂed O Satisfied o Dissatisﬁed O Very Dissatisfied
6. How satisfied are you with the overall performance of your salesperson?
Qﬁsry Satisfied O Satisfisd O Dissatisfied O Very Dissatisfied
1. Did your salesperson present a written or verbal Comparative Market Analysis? E(Yes Q No
2. Would you refer your salesperson to friends and family? W(es 0 No
3. Was the office staff courtecus and helpful? . @Afes QNo - G N/A

4. Do you feel that your home received sufficient internet exposure? {Yes "B No

5. What is the most important reason for choosing your salesperson: (Please check one)

U Newspaper Ad U My salesperson has a good reputation

O Internet Ad : 0 Royal LePage RCR Realty has a good reputation
Specify Website: My salesperson was recommended by:

{ Satisfied Past Client Friends/Family Q Another Salesperson
L1 Friend/Family O Other :

What did you like/dislike the most about working with your real estate representative?
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